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Endpoint Security 
for Commercial 
Businesses
Elevating SMB Security with Cortex XDR
Organizations of every size continue to face sophisticated threats, 
persistent malware, and targeted ransomware. And, there are no signs 
of slowing down—even for small and midsize businesses (SMBs). The 
fundamental challenge for SMBs is achieving powerful, enterprise-grade 
security protection, without having to build a large, resource-intensive 
security operations center (SOC).
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SMB Security Demands Extended Detection and Response

Extended detection and response (XDR) integrates protection across endpoints, network, cloud, and 
identity into a single platform. It acts as a force multiplier for lean IT teams. By automatically correlating 
data from these different areas, XDR eliminates the noise of fragmented alerts and enables small 
teams to respond to threats with the speed of a full-scale SOC. For businesses that lack a dedicated 
internal security team, pairing XDR with managed detection and response (MDR) provides 24/7 expert 
monitoring and hands-on remediation, neutralizing critical threats even after business hours.

This architecture is specifically designed for the SMB lifecycle. Businesses can start with core 
endpoint protection to secure their immediate perimeter and seamlessly add additional data sources—
such as cloud workloads or identity management—as they grow. With this approach, SMBs achieve a 
high ROI early on. They gain enterprise-grade visibility and expert-led protection without the upfront 
cost or complexity of managing multiple disconnected tools.

Cortex XDR for SMBs

For SMBs, a successful cybersecurity plan must focus on streamlined prevention, simplified detection, 
and automated response to maximize the impact of limited IT resources. This successful cybersecurity 
plan begins with aligning your operations with an XDR vendor that offers a proven, robust platform and 
strategy tailored to the needs of the SMB market.

Palo Alto Networks Cortex XDR® is engineered to provide value from the moment your IT team deploys 
it. XDR offers 100% out-of-the-box prevention as proven in the 2025 SE Labs Ransomware test,1 with 
zero-prevention false positives in the latest MITRE ATT&CK® Evaluations.2 And, it blocks known and 
unknown malware, exploits, and fileless attacks without requiring complex custom tuning. 

While other tools leave the investigation work to your team, Cortex XDR automatically builds a rich 
context for every alert by stitching together disparate data points into a single causality chain. This 
chain reconstructs the full story of an attack, showing how it started, which files were touched, and 
where it tried to go—reducing investigation times by up to 98%.3 For your SMB, this means your team 
sees both a threat-detected notification and an actionable roadmap that explains the “who, what, and 
how” of an incident. With these details, any of your team members can perform deep forensic analysis 
with confidence.

Out-of-the-Box Protection
For SMBs, a prevention-first solution is critical. It reduces the manual workload on your IT teams, and 
provides built-in confidence by protecting your organization from the start. Cortex XDR uses research 
intelligence from Unit 42® to fuel the AI within the Cortex XDR agent, enabling it to instantly uncover 
the latest threat behaviors and proactively block emerging threats in real time. 

Rather than managing separate security silos, Cortex XDR employs a multilayered defense framework 
that secures your business without requiring constant manual oversight:

•	 Static analysis (pre-execution): Stops new and unknown malware before it can run. The agent 
uses machine learning (ML) to analyze thousands of file attributes, instantly recognizing and 
blocking never-before-seen zero-day threats.

•	 Exploit prevention (during execution): Shields applications from known and unknown 
vulnerabilities. By monitoring key endpoint processes, Cortex XDR blocks the specific 
techniques attackers use to exploit software bugs, effectively stopping the attack even if a 
patch is not yet available.

1.	 “SE Labs Awards Palo Alto Networks AAA Rating and 100% Prevention Against Ransomware,” Palo Alto Networks, August 5, 2025.

2.	 “MITRE ATT&CK Enterprise Evaluations Brings the Heat in Round 6,” Palo Alto Networks, December 11, 2024.

3.	 “North Dakota IT safeguards citizens with integrated, AI-driven security operations,” Palo Alto Networks, November 19, 2024.

https://www.paloaltonetworks.com/blog/security-operations/se-labs-awards-palo-alto-networks-aaa-rating-and-100-prevention-against-ransomware
https://www.paloaltonetworks.com/cortex/cortex-xdr/mitre
https://www.paloaltonetworks.com/customers/north-dakota-it-safeguards-citizens-with-ai-driven-secops
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•	 Behavioral monitoring (postexecution): Neutralizes fileless and script-based threats by 
monitoring active system patterns. Behavioral Threat Protection identifies malicious chains of 
events, such as suspicious user activity or lateral movement, and terminates the threat midattack.

By leveraging this advanced intelligence, your SMB can effectively avoid ransomware, data 
exfiltration, and successful breaches without disrupting business continuity.

Behavioral Detection and Investigation
Without a full-time SOC, the sheer volume of raw security data generated daily can be overwhelming 
and lead to missing critical threats. Automated tools are necessary to quickly sift through massive 
amounts of logs and alerts and can transform the noise into an actionable threat context. By 
correlating disparate events across the environment and stitching them into a single attack narrative, 
Cortex XDR serves as a virtual 24/7 analyst, enabling limited IT staff to focus only on validated, high-
priority incidents. 

Cortex XDR provides:

•	 Unified telemetry: The Cortex XDR agent collects telemetry from devices, users, applications, 
and extended sources across your corporate network.

•	 Machine speed analysis: Cortex XDR analyzes the behaviors of the user, device, and 
applications to uncover how a threat entered and moved within your environment.

•	 Automated investigations: This correlation process automatically stitches together the entire 
attack narrative.

Cortex XDR does the investigation for the team, resulting in low manual tasks for smaller IT and 
security teams.

Quick and Precise Response
SMBs cannot afford the costs, disruption, and downtime caused by a cyberattack like ransomware 
or data theft. The longer a threat remains active, the greater the financial loss and the longer 
the recovery time. Therefore, when an attack occurs, having the full context—understanding the 
attacker’s entry point, actions, and scope of movement—is critical for a response. 

By leveraging the full attack context with Cortex XDR, your team can swiftly turn intelligence into a 
decisive action. Going a step further, you can empower your team with Cortex® AgentiX™ adaptive AI 
agents that investigate and automate response at unparalleled machine speed.

•	 Automated explanations and responses: Cortex XDR ensures trust and understanding by 
providing clear explanations for all detection logic and automated actions.

•	 Integrated playbooks: Leveraging over 100 playbooks from Cortex XSOAR®—the world’s  
No. 1 SOAR4—Cortex XDR automates response actions for immediate containment with minimal 
human intervention.

•	 MDR: Native automation and the option for expert-led 24/7 MDR with Unit 42 enable rapid 
response in minutes.

Ultimately, these controls and actions ensure your team can execute a complete and effective 
containment strategy with minimal manual effort.

4.	 “Cortex XSOAR Ranked #1 for SOC Automation,” Palo Alto Networks, October 8, 2024.

https://www.paloaltonetworks.com/cortex/cortex-xsoar
https://www.paloaltonetworks.com/unit42/respond/managed-detection-response
https://www.paloaltonetworks.com/blog/security-operations/cortex-xsoar-ranked-1-for-soc-automation/
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Managed Detection and Response
Cortex XDR is a powerful standalone solution that streamlines security by unifying prevention, 
detection, and response into a single automated platform. It’s an ideal fit for organizations that 
want to maintain direct control over their environment while leveraging AI-driven analytics to stop 
breaches and reduce the noise of fragmented alerts. 

Unit 42 MDR builds upon Cortex XDR by integrating threat hunters directly into your operations to 
act as an extension of your team. Cortex XDR and Unit 42 MDR transform security from a manual 
monitoring task into a proactive, expert-led service. This 24/7 coverage enables your staff to focus 
on core business operations while elite experts hunt for sophisticated threats and provide decisive 
remediation in minutes.

Cortex XDR Licensing Options
Licensing options for Cortex XDR include:

•	 XDR Pro (per endpoint): Ideal for SMBs with a dedicated IT staff who want direct control.

•	 XDR + MDR: Best for SMBs without in-house security expertise and in need of 24/7 coverage.

Table 1. Cortex XDR Licensing Options

Feature XDR Pro  
(per endpoint) XDR + MDR

Endpoint Threat Prevention
Prevent malware, ransomware, exploits, and fileless attacks. ✓ ✓

Endpoint Controls
Safeguard endpoints with device control, firewall, and disk encryption. ✓ ✓

Endpoint Threat Detection 
Uncover attacks in real time with thousands of built-in, ML-based analytic detectors. ✓ ✓

Unified Cases with Risk Scoring
Every related detection is grouped into a single case and scored by risk. ✓ ✓

Automated and Analyst-Led Response 
Over 100 built-in playbooks and quick actions enable rapid remediation. ✓ ✓

24/7 Managed Detection and Response (endpoints)
Get monitoring, alert management, and analytics-driven investigation and response. — ✓

Proactive Threat Hunting with High-Fidelity Unit 42 Threat Intelligence
Stop hidden attacks before they spread with active threat hunting and real-time intelligence combined with 
prioritized cyber hygiene.

— ✓

Executive-Ready MDR Reports and Threat Impact Report (up to 20 monthly)
Read up on high-level summaries and impact analyses designed to communicate security posture and incident 
responses to business leadership.

— ✓

Cyber Hygiene Assessments
Identify vulnerabilities, misconfigurations, and risky user behaviors through continuous evaluation of your environment. — ✓

Host Insights
Proactively manage your attack surface with comprehensive vulnerability assessment and host inventory. Add-on ✓

Forensics Investigation
Accelerate investigations with rich forensic data, including volatile memory, to determine the source and scope of 
a compromise.

Add-on ✓

Extended Detection and Response (Network, Cloud, and Identity)
See a unified view of an attack across the entire infrastructure based on data that’s automatically stitched 
together from diverse sources.

Add-on Add-on

Cloud Runtime Security
Prevent cloud attacks in real time with best-in-class protection delivered by Cortex XDR agent for VMs, 
containers, Kubernetes, and serverless workloads.

Add-on Add-on

Identity Threat Detection and Response (ITDR)
Uncover identity-based threats by analyzing user and entity behavior, identifying compromised accounts, and 
enabling a swift response to insider threats.

Add-on Add-on

Advanced Email Security
Stop email attacks in real time with an AI-driven analytics engine that assesses the intent of every email. Add-on Add-on
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Cybersecurity Transformation and Growth

Investing in security means finding a solution that scales and grows with your company. Cortex XDR 
provides SMBs with the customization, flexibility, and capability to secure current operations while 
providing a clear roadmap for long-term security maturity. Whether you’re a local business or a large 
agency, Cortex is committed to protect your organization with enterprise-class solutions. 

Go Beyond XDR: Evolve Your SOC with Cortex XSIAM

Ready to transform your security operations? Cortex XSIAM® builds on the foundation of Cortex 
XDR, adding our industry-leading Next-Generation SIEM (NG-SIEM), SOAR, and attack surface 
management into a single, AI-driven platform for the modern SOC. With Cortex, you gain the trusted 
foundation to evolve your security, powered by AI and automation to simplify operations, stop threats 
at scale, and accelerate incident remediation.

About Cortex

Cortex by Palo Alto Networks has redefined solutions for security operations to help organizations 
deliver the modern security operation center (SOC) experience. Cortex delivers best-in-class threat 
detection, prevention, attack surface management, and security automation in an integrated platform 
powered by machine learning and Unit 42 Threat Intelligence. Trusted by companies around the world 
and recognized by leading analyst firms, Cortex XDR, Cortex XSOAR, Cortex Xpanse®, and Cortex 
XSIAM provide proven protection as standalone solutions and also work seamlessly together as a force 
multiplier across the SOC. To learn more about Cortex, visit www.paloaltonetworks.com/cortex.


